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1. Introduction

At the Unisfere Foundation, we are deeply grateful for your support whether through
donations, volunteering, participation in our programs, or spreading awareness on
social media. Your contribution helps us create better educational opportunities and a
brighter future for Afghans in need.

Because your trust is essential to us, this Privacy Statement explains how we handle
your personal data in accordance with the General Data Protection Regulation (GDPR)
and the Dutch Data Protection Act (UAVG).

2. Who We Are

Stichting Unisfere (Unisfere Foundation)
Registered Address: Zuidplas, The Netherlands
Chamber of Commerce (KvK): 98420747
Email: info@unisfere.com

We act as the data controller for the personal data we collect and process.

If you have questions or concerns regarding this Privacy Statement or data processing,
you can contact our Data Protection Officer (DPO) via the same email address.

3. When We Collect Your Personal Data
We collect your personal data in several ways, including when you:

e Make a donation (we collect your name, bank details, and contact information).


mailto:info@unisfere.com

e Participate in one of our programs, fellowships, or educational initiatives.
e \/olunteer or otherwise collaborate with our organization.

e Contact us by phone, email, or through our website.

e Subscribe to our newsletter or campaigns.

e Visit our website, sign a petition, engage on social media, or interact with online
content linked to Unisfere Foundation.

4. Categories of Data We Process

Depending on your interaction with us, we may process the following categories of
personal data:

e Identification and contact details (hame, address, phone number, email).

Financial data (bank account or payment details for donations).

e Demographic information (date of birth, gender, place of residence).
e Digital information (IP address, cookie ID, browser data, social ID).
e Participation or volunteer records.

e Communication preferences and history.

5. Lawful Bases for Processing

We process your personal data based on one or more of the following lawful bases
under the GDPR:

e Consent (e.g., for newsletters, personalized marketing, or cookies).



e Performance of an agreement (e.g., donation or volunteer relationship).
e Legal obligation (e.g., financial record-keeping).

e Legitimate interest (e.g., maintaining donor relations, improving services,
supporting our mission).

6. Purposes of Processing
We process your personal data to:

e Register and process your donation or contribution.

e Comply with legal and financial requirements.

e Keep you informed about our projects, achievements, and campaigns.
e Manage volunteer and participant relationships.

e Request your support for future initiatives.

e Conduct market and impact research to improve our services.

e Maintain secure, high-quality communication channels.

e Administer petitions, website statistics, and social media activities.

e Resolve disputes or complaints.

e Improve our website, campaigns, and donor experience.

7. Data Verification and Accuracy

We strive to maintain accurate and up-to-date data. To ensure this, we may verify or
update your personal data using reliable external databases (e.g., CDNN) for purposes
such as correcting typographical errors or confirming address accuracy.



We verify data like your name, initials, address, gender, and date of birth, always in
compliance with privacy regulations.

8. Sharing of Personal Data

Your data will not be sold to third parties. However, it may be shared with trusted
partners who assist us in carrying out our mission such as mailing providers, IT system
suppliers, call centers, or campaign partners under strict confidentiality and data
protection agreements.

We ensure that these parties comply with high privacy and security standards.

If data is ever transferred outside the European Economic Area (EEA), it will only occur
under appropriate safeguards such as Standard Contractual Clauses (SCCs) or
equivalent protections.

9. Data Retention

We do not retain personal data longer than necessary for the purpose it was collected.
To maintain long-term relationships with donors and supporters, certain basic
information may be stored for up to 30 years, unless you withdraw consent earlier. After
this period, data will be deleted, anonymized, or securely archived.

10. Your Rights
Under the GDPR, you have the following rights:

e Right of access — to know what data we hold about you.
e Right to rectification — to correct inaccurate or incomplete data.
e Right to erasure (“right to be forgotten”) — to request deletion of your data.

e Right to restriction of processing — to limit how your data is used.



e Right to data portability — to receive your data in a digital format or have it
transferred to another organization.

e Right to object — to our use of your data for direct marketing or other legitimate
interests.

You may exercise these rights by contacting us at info@unisfere.com.
If you are unsatisfied with our response, you may file a complaint with the Autoriteit
Persoonsgegevens (Dutch Data Protection Authority):

https://autoriteitpersoonsgegevens.nl.

11. Communication Preferences

If you have supported or donated to Unisfere Foundation, we may contact you by email,
post, or phone about new campaigns or updates.

You can update your preferences or unsubscribe at any time via a link in each email or

by emailing info@unisfere.com.

12. Cookies

Our website uses cookies to improve functionality and user experience. We use:

Functional cookies — necessary for proper operation.
e Analytical cookies — to analyze website usage anonymously.
e Social media cookies — to enable features like sharing or embedded maps.

e Marketing cookies — to show relevant content or ads based on browsing
behavior.

Functional cookies are deleted automatically after your visit.
You can manage or delete other cookies manually via your browser settings.
See our Cookie Statement for more details.



https://autoriteitpersoonsgegevens.nl
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13. Links to Third-Party Websites

Our website may contain links to external websites. Please note that we are not
responsible for the content, privacy, or data handling practices of third-party websites.
We encourage you to review their respective privacy policies.

14. Changes to this Privacy Statement

We may update this Privacy Statement from time to time. The latest version will always
be available on our website.
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